Pacific Place ‘above’ Dollar
Terms and Conditions

1. Members can use above Redemption Points (“above Points”) to redeem above Dollar in
designated conversion rates based on the member’s membership tier when the transaction takes
place. One (1) above Dollar can be used as HKS1 instant cash to be spent in a transaction at
designated Participating Merchants.

Conversion rate from Redemption Points to above Dollar of respective membership tiers:

Membership Tier Redemption Points above Dollar
above Black 60 1

above Platinum 80 1

above Gold 150 1

above Blue 250 1
Pre-member Inapplicable

2. Swire Properties Management Limited is entitled to adjust the above Dollar conversion rate at
any time and/or to restrict or limit the amount of above Dollar a member can use for each
transaction without any prior notice.

3. Members shall use at least 10 above Dollar in one (1) single transaction. The conversation rate
and the required Redemption Points to redeem above Dollar will be reflected during the checkout
process at the Participating Merchants on the Pacific Place Mobile App. By continuing with the
transaction, members confirm their acceptance of this conversation rate.

4. To use above Dollar at Participating Merchants, members shall redeem above Dollar via the Pacific
Place Mobile App and present the QR code (or redemption code) generated for the merchant’s
scanning. When the QR code has been successfully scanned and the transaction is completed, the
corresponding Redemption Points shall be deducted from the member’s account instantly and
reflected in the member’s account.

5. above Dollar can be used in conjunction with other vouchers, discounts, or promotional offers
(including Pacific Place Shopping/ Dining e-Voucher and Pacific Place Gift Card).

6. above Dollar cannot be used for any transaction of value-adding services, purchasing coupons/ e-
coupons/ gift vouchers/ gift cards and membership fee payment.

7. The usage of above Dollar is also bound by the individual terms and conditions of Participating
Merchants. Please check with the respective merchants for details.

8. above Dollar redeemed by different member accounts cannot be combined to pay for a single
transaction.

9. If amember does not report error on above Dollar redemption to the Participating Merchants or
Pacific Place on the same day of the transaction, it is deemed that he/she agrees with the details
of the transaction details (including but not limited to the points used and the above Dollar
redeemed) as specified in Pacific Place Mobile App.

10. Transactions paid partially or fully with above Dollar cannot be cancelled, refunded, voided,
and/or reversed under any circumstances or for any reasons. Both the above Dollar amount and
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balance settled with other payment method (if any) will not be eligible for refund.

above Dollar is non-exchangeable for cash and may not be sold, purchased, or transferred to any
other member or individual.

Any amount of payment settled by above Dollar is not eligible for the accumulation of Redemption
Points or registration under any promotion programme for any purpose whatsoever.

Members will be responsible for the payment of any amount in addition to the transaction after
deducting the above Dollar at the Participating Merchants. Members must not withhold any
payment due based upon members’ expectation of receiving future Redemption Points, vouchers
or any forms of rewards redeemed by Redemption Points in the Programme. Only approved
Redemption Points can be converted to above Dollar and settle the balance of transactions.

Members agree that the records of Swire Properties Management Limited as to the amount of
above Dollar used by the member are final and conclusive.

Swire Properties Limited shall not be liable for the operations of or the goods, services, products,
or food items provided by any of the Participating Merchants. Any enquiry or complaint for the
goods, services, products, or food items shall be directed to the relevant Participating Merchants.

Swire Properties Management Limited reserves the right to amend these terms and conditions at
any time without prior notice.

In case of any dispute, Swire Properties Management Limited reserves the right of final decision
on all related matters.

In case of discrepancies between the English and Chinese versions of these terms and conditions,
the English version shall prevail.
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