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2025 Pacific Place “Unlock Your Fortune” Gashapon — Terms and Conditions

.~ The promotion period of “Unlock Your Fortune” Gashapon (referred to as “Gashapon” hereafter) is from 16 January to 16 February 2025,

both dates inclusive (referred to as “Promotion Period” hereafter).

Shoppers are entitled to participate in the Gashapon redemption by joining the Pacific Place Loyalty Programme — above — AND upon

HK$500 accumulated same-day spending by electronic payment.

Each shopper is entitled to redeem ONE token for ONE lucky knot charm through the ‘Limited-time Offers’ under ‘Rewards’ of the Pacific

Place Mobile App ONCE per day only. Lucky knot charms are available on a first-come-first-served basis and while stocks last.

All lucky knot charms are pre-packaged and randomly drawn from the Gashapon machine. Shoppers cannot select specific styles.

Same-day machine-printed sales receipts and electronic payment transaction slips issued by designated merchants of Pacific Place/ Three

Pacific Place/ Six Pacific Place/ Starstreet Precinct must be presented at the Gashapon machine (Level L1, near lululemon) on the same day

of purchase to redeem the token. Please refer to the below link for designated merchants:

https://www.pacificplace.com.hk/-/media/files/pacificplace2/pdf/PacificPlace-StarstreetPrecinct-designated-merchants.

Each receipt must be worth HK$100 or more. Each receipt ca b$ used once only, and the amount shown on the receipt cannot be split.

Original receipts must be presented. Damaged, duplicate‘k‘d a‘l‘n re-printed receipts will not be accepted.

Only same-day purchase transactions settled by any electronic payments, including credit card, debit card, Alipay, Android Pay, Apple Pay,
: , etc., are accepted. Cash payments are not eligible. All receipts for
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m the token must be the same as the registered name used to join the
Pacific Place Loyalty Programme — above. Swire Propertie: e ent“ Limited reserves the right to request shoppers to present the

relevant credit card(s) for verification purposes.

10. Only the final amount shown on the electronic payment slips after deductions from any discounts, vouchers or above Dollar will be
|

eligible for participating in the Gashapon redemption.

11. Purchases of Pacific Place Gift Card, gift certificates, rs or cash coupons will not be accepted. Payments for membership
parking fees, hotels (including hotel stay packages covering Salisterra
receipts, stored-value cards or any value added to stored-value
eals, reloading of Octopus Card at any tenants, and private or
corporate functions at restaurants, outlets or shops at Pacifi all, shops at One, Two, Three, Five & Six Pacific Place office towers
are also excluded. ;
12. For any eligible transactions with a fully paid and non-refunda osit in which the entire payment is made within the Promotion
Period, the corresponding receipts must also be presented o y on which the entire deposit is paid in order to participate in this
promotion. o

13. The redeemed lucky knot charms cannot be returned, éx a
14. Pacific Place shops reserve the right to reject any refund

pts have been stamped for redemption. Swire Properties Management
Limited reserves the right to request shoppers to return the rede lucky knot charms if the required spending threshold is not met after

15. Staff from shops at Pacific Place/ Three Pacific Place/ Six Pacific tarstreet Precinct are not entitled to participate in this promotion.

16. Personal data collected will only be used for Swire Properties

17. Swire Properties Management Limited shall not be responsib‘lé‘ ﬁo
18. Participation in the Gashapon redemption is voluntary. Swire Prop

verification purposes only, all information will be kept highl
be used for sending promotional materials and information.

i 4tfers in relation to the quality of the redeemed lucky knot charms.
s Management Limited shall not be responsible to shoppers or any
other party for any disputes, liabilities, losses (including indirect or consequential loss), damages, claims or costs arising from or caused by
this promotion or any of the lucky knot charms. Swire Properties Management Limited shall not be responsible for any related obligations
or costs incurred in the promotion. 1

19. Participation in the promotion represents the shopper’s understanding, acceptance, and willingness to comply with the terms and

conditions for the promotion and Rewards. In case of any breach of these terms and conditions, or any dishonest conduct and/or acts of
counterfeit activity, Swire Properties Management Limited reserves the sole right to immediately cancel the shopper’s entitlement to the
Rewards without prior notice.

20. Swire Properties Management Limited reserves the right to alter, extend or terminate the promotion and any terms and conditions of this

promotion at any time without prior notice.

21. In case of disputes, Swire Properties Management Limited reserves the right of final decision on all related matters. Shoppers are required

to present the relevant original transaction document(s), sales receipt(s) and credit card sales slip(s) (if applicable) for further investigation
by Swire Properties Management Limited.

22. In the event of discrepancy or inconsistency between the English and Chinese versions of these terms and conditions, the English version

shall prevail.
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