
1. The promotion period of Visty Playground Ball Pool (referred to as “Ball Pool” hereafter) is from 10 to 27 October 
2024, both dates inclusive (referred to as “Promotion Period” hereafter). 

2. Each Ball Pool session lasts for 25 minutes and starts at :00 and :30 every hour from 10:00am to 10:00pm during the 
Promotion Period. 

3. Each Ball Pool session admits up to 20 participants. Quotas are limited and are available on a first-come, 
first-served basis while quotas last. Participants are required to join the Pacific Place Loyalty Programme – above – 
and present their above member ID to register for Ball Pool sessions. Participants can register at the Ball Pool 
counter with their above member ID for a maximum of two sessions on the same day daily. 

4. Each above member can bring a maximum of 2 participants (aged 18 years old or below) into the Ball Pool. 
5. Children under 120cm need to be accompanied by 1 parent or guardian who is aged 18 years old or above to access 

the Ball Pool.
6. Parents and guardians should educate and restrict their children from performing aggressive or inappropriate 

behaviours including but not limited to running, turning somersaults, jumping from the facilities, pushing, hitting 
others, throwing any objects, littering or violating any other rules and regulations. Swire Properties Management 
Limited reserves the right to request any person performing the afore-mentioned behaviours to leave the Ball Pool 
immediately.

7. No pets are allowed in the Ball Pool. 
8. No sharp or dangerous objects are allowed in the Ball Pool.
9. No drinks or food are allowed to be brought into the Ball Pool.
10. For public health and hygiene, all persons entering the Ball Pool shall place their shoes on the shoe rack and 

wear socks. 
11. Participation in the Ball Pool is voluntary, and Swire Properties Management Limited shall not be responsible for 

any disputes, liabilities, loss, damage, injuries, claim or cost arising from or caused by this promotion. 
12. Participants are responsible for ensuring the safety of their personal belongings. Swire Properties Management 

Limited is not liable for any loss of or damage to participants’ belongings. 
13. Participation in the Ball Pool represents the participant’s understanding, acceptance, and willingness to comply 

with the terms and conditions of the promotion. In case of any breach of these terms and conditions, or any 
dishonest conduct and/or acts of counterfeit activity, Swire Properties Management Limited reserves the sole right 
to immediately cancel the participant’s entitlement to participation. 

14. Personal information collected will only be used for registration confirmation, admission and verification purposes. 
All personal information will be kept highly confidential and handled in accordance with our Privacy Policy. For 
details, please refer to http://bit.ly/3XP5EJJ.

15. Participants are responsible for ensuring the information they provide is true, complete and accurate. Swire 
Properties Management Limited reserves the right to disqualify any participant without prior notice due to 
inaccurate or incomplete information.

16. Swire Properties Management Limited reserves its right to change the Promotion Period at any time without 
prior notice. 

17. In case of disputes, the decision of Swire Properties Management Limited shall be final and conclusively binding.
18. In case of discrepancy or inconsistency between the English and Chinese versions of these terms and conditions, 

the English version shall prevail.
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1. 「Visty Playground」波波池（以下稱為「波波池」）的推廣期（以下稱為「推廣期」）為2024年10月10日至27日
（包括首尾兩日）。

2. 每節波波池時段為25分鐘，於推廣期內每日上午10時至晚上10時每小時00分及30分開始。

3. 每節波波池時段最多只限20人參與。名額有限，先到先得，額滿即止。參加者須在參與波波池前登記加入太古廣場
above會員計劃及出示above會員號碼。參加者每日可於波波池櫃檯以above會員號碼登記最多兩節同日時段。

4. 每位above會員可攜同最多兩位參加者（18 歲以下）進入波波池。

5. 身高少於120厘米之兒童，需由1位18 歲或以上之家長或監護人陪同進入波波池。

6. 家長或監護人需指導及看管同行之兒童，切勿讓兒童在本場所內奔跑、打筋斗、從設施跳落地面、推撞、打架、
欺凌、亂拋物品及垃圾、隨地便溺或違反本場其他守則。太古地產管理有限公司有權要求作出上述行為人士立即
離開波波池。

7. 寵物不得進入波波池。

8. 禁止攜帶尖銳及危險物品進入波波池。

9. 禁止攜帶任何食品及飲品進入波波池。

10. 為保持公眾衛生及場地清潔，所有進入波波池人士請將鞋履存放於指定鞋櫃內，並穿著襪子。

11. 參加者參與本波波池純屬自願性質，一切因本波波池所構成或引致之爭議、責任、損失、損害、受傷、索償或成本
概與太古地產管理有限公司無關。太古地產管理有限公司無須就此承擔任何法律責任或賠償。

12. 參加者須自行保管其個人財物，太古地產管理有限公司無須為參加者之財物損壞或損失負責。 

13. 參加此波波池代表參加者明白、接受及願意遵守是次推廣之條款及細則。如有任何違反條款及細則之情況，
或任何不誠實及/或造假行為，太古地產管理有限公司保留權利立即取消其參與活動之權利。

14. 個人資料收集只供作確認登記、入場及資料核實用途，太古地產管理有限公司亦會根據其隱私政策，確保所有
資料絕對保密。詳情請參閲https://bit.ly/3L9u5du。 

15. 參加者須確保所有提供資料均為真實、完整及正確。如有不實資料，太古地產管理有限公司有權取消其參加資格
而無須事先通知。

16. 太古地產管理有限公司有權更改推廣期而不另作通知。

17. 如有任何爭議，太古地產管理有限公司保留最終決定權。 

18. 如本條款及細則之中英文版本有任何差異，一概以英文版本為準。
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